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ABSTRACT 
The project is about filling an online 
complaint against any crime in case of victim 
or witnessed by the user. The aim of this 
system is to provide a complete access to the 
user so that he can track the complaint. The 
system reduces the manual efforts provided 
whenever a victim goes for registering his 
complaint. The system provides the best 
possible accessibility for the system so that a 
user can should not have an interrupt in 
accessibility of the system. 
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I. INTRODUCTION 
The crime control management system should be 
applied to police stations all across the country 
and specifically looks into the subject crime 
prevention, crime detection, crime conviction of 
criminals depending on a highly responsive e 
backbone of information management. The 
efficiency of the police and the effectiveness 
with which it tackles crime depend on what 
quality of information it can derive from its 
existing records and how fast it can have access 
to it. 

II. LITERATURE: 
2.1 Existing System: 
The existing system defines current status of the 
system. The merits and demerits of the current 
system. The system may not provide the facility 
of registering the user. He or she just need to 
report in the police station. The complaint can be 
field against any criminal activity. The system 
lets you to get the best result as per rules and 
regulations. 
DRAWBACKS OF EXISTING SYSTEM: 

• More man power.  
• Time consuming. 
• Consumes large volume of paper work. 
• No direct role for the higher officials. 

To avoid all these limitations and make the 
working more accurately the system needs to be 
computerized 

2.2 Proposed System with objectives: 
2.2.1 USER: 

The system provides a registration for a new user 
to let access the services by the web site. 

1. ADD COMPLAINT: The system 
provides the registration of the complaint 
regarding any criminal activity. 

2. ADD CRIME REPORT: The user is 
allowed to make a crime report against 
any live criminal activity which he wants 
to get address by the site 

3. ADD MISSING PERSON: The system 
should also maintain a record of missing 
persons and the valid information 
regarding the missing person. 

4. VIEW MISSING PERSON: The system 
shall maintain a record and status of the 
missing person. 

5. VIEW WANTED PERSON: The system 
should keep a track record of the most 
wanted person and the criminal activities 
he had been performed. 

6. EDIT COMPLAINT: The system shall 
allow user to update the complaint to 
resolve conflict in the current 
configuration. 

7. EDIT ACCOUNT: This module helps 
the user to edit user account in case if 
change of address or phone no etc. 

8. ADD FEEDBACK: This module helps 
the user to make a feedback so that if 
there is any changes should be made in 
the system it should be marked by the 
admin. 
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9. MAIL: The user should have a mail 
functionality through which he can 
forward any set of documents to the 
admin. 

III. SYSTEM STUDY 
3.1 SYSTEM DESIGN: 

The system implements the online 
registration of a complaint which will reduce the 
manual work. 

The system makes the user to register and 
lets the user to know about the latest criminal 
activity and in which area going on. 

The system provides registering of a 
missing complaint and track the status regarding 
the complaint. 

The system basically divided into 2 
modules i.e User Module, Administrator 
Module. 

 USER: 

• This module provides the user to 
register and lets him to access the 
services provided by the system. 

• The services provided by this module 
are registering a complaint, filling a 
crime report, reporting of a missing 
person, viewing all most wanted 
criminal details and he can view the 
number of complaints he filled as an 
history 

• The user files a complaint of any 
crime. 

• The user can delete the registered 
complaint but for that he need to take 
the granting of the administrator and 
vice-versa 

• The user can make a missing 
complaint. 

• The system gives an option to make 
an E-MAIL. 

• The framework gives you consistent 
updates with respect to any wrong 
doing or criminal. 

• The system also lets user to make the 
edit in the complaint. 

• The client can make a criticism with 
respect to the system, or dissension 

against any of the police miss 
behaving, or any officer abusing his 
power. 

• The user can attach the photos, videos 
or any kind of documents for proof 
while making complaint.  

 ADMINISTRATOR: 

• The Admin makes every update 
in the system from this module. 

• The admin has the rights to delete 
the users account  

• He can likewise roll out the 
improvements in the visitors 
module according to the most 
recent news cover. 

• He can update the news and 
criminal record as per the updated 
record. 

• He can view and reply the user 
complaint and vice-versa. 

• He can also view and reply the 
users feedback. 

The framework gives the scrambled 
passwords which may assist the client 
with securing the record from any sort of 
assault. 

While making the registration the system 
intakes the password and encrypts it 
before storing in the database and then it 
stores in the database in the encrypted 
format. 
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IV. CONCLUSION : 
Crime File Management System is about filling 
an online complaint against any crime in case of 
victim or witnessed by the user. The System 
provides easiest and fastest way to register a 
complaint and a crime or registering for a 
missing complaint. The system helps the user to 
check the status of the complaint which makes 
the user to use it effectively and efficiently. 
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